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Introduction 
 
Heitkamp & Thumann Group places the highest value on the integrity of its companies and 
each of its directors, officers, employees and representatives. All are responsible for complying 
with all applicable laws and regulations in each country in which the Heitkamp & Thumann 
companies are doing business and for knowing and complying with this Code of Business 
Conduct and other policies of the Group.  
 
Violations of law or this Code or other policies of the Group are subject to discipline which may 
include termination. 
 
Managing Directors/General Managers/Vice Presidents of the companies are responsible for 
ensuring that their policies and practices are consistent with this Code. 
 
The policies in this Code apply across Heitkamp & Thumann Group, in all businesses and in all 
countries. If a local law conflicts with a policy in this Code, you must comply with local law. If a 
local custom or practice conflicts with a policy in this Code, you must comply with the Code. 
This Code is a minimum requirement which must always be followed unless doing so would 
violate local law. 
 
Heitkamp & Thumann provides this Code of Business Conduct to its employees worldwide for 
their guidance in recognizing and resolving properly the ethical and legal issues they may 
encounter in conducting the Group’s business. Directors, officers and employees and other 
representatives of the Group are responsible for being familiar with its content.  
 
Compliance is, first and foremost, the individual responsibility of every employee. Every 
director, officer and employee of the company has the personal responsibility to know and 
understand this Code of Business Conduct and the other policies of the Group relevant to his or 
her job or position. The Group fosters an environment in which integrity issues and concerns 
may be raised and discussed with supervisors or with others without the fear of retribution. Its 
managers are responsible for providing sufficient supervision to prevent any violations of the 
Code. 
 
 
Our Philosophies and Values 
 
 
• Customer Satisfaction Is Our Highest Priority 
 
• Suppliers Are Our Business Partners 
 
• People Working Together As A Global Team 
 
• Integrity Will Never Be Compromised 
 
• Continuous Improvement In Everything We Do 
 
• Innovation Will Create Our Future 
 
• Safety and Environmental Sustainability Are Our Primary Responsibility 
 
 
 



 
 
 

 
H&T Code of Business Conduct - 2015 English  2 

Our Principles  
 
General Rule 
 

• Heitkamp & Thumann Group conducts business globally where laws, customs and 
social requirements may be different from those in its home country. It is Group’s 
policy to abide by the national and local laws in each country and community in which 
it does business. 

 
• The Group respects internationally recognized human rights. It provides fair working 

conditions in compliance with all legal requirements. It rejects all forms of forced labor 
and child labor, and it will not obstruct lawful employee representation.    

 
 
Our Relationship with Customers 
 

• Our customer relationships are critical to Heitkamp & Thumann Group. In meeting our 
customers’ needs, the Group is committed to doing business with integrity and 
according to all applicable laws. Products must be designed, produced and serviced to 
internal standards and to comply with external regulations, the standards of the 
appropriate approval entities, and any applicable contractual obligations. 
 

• We strive to provide products and services that meet or exceed our customer’s 
expectations for quality, reliability and value, and to satisfy their requirements with on-
time deliveries. 
 

• Heitkamp & Thumann companies will market their technologies, products and services 
fairly based on their proven quality, integrity, reliability, delivery and value. In this 
context, we pay close attention to not infringe any patents of third parties and to 
observe the patent laws of those countries where we produce or market new products. 
 

• Heitkamp & Thumann Group strictly prohibits bribes, kickbacks, direct or indirect, to 
any representative of a government, labor union, customer or supplier in order to 
obtain a contract, some other commercial benefit or government action. The Group 
also strictly prohibits any employee from accepting such payments from anyone. 
 

• Reasonable business entertainment and customer gifts of small value are permitted, 
including traditional promotional events, as long as what is offered is consistent with 
usual business practice, cannot be construed as a bribe or a payoff, is not in violation 
of any law and would not embarrass the Group or individual if disclosed publicly. 

 
 
Our Relationship with Competitors 
 

• Heitkamp & Thumann Group acknowledges that open competition is an elementary 
component of the free-market system because it promotes efficiency, economic 
development and innovation. 

 
• Heitkamp & Thumann companies commit rigorously to observing laws and regulations 

that prohibit unlawful restraint of trade, usually referred to as antitrust or competition 
laws in all countries it operates.  
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Our Relationship with Suppliers 
 

• Heitkamp & Thumann’s suppliers are our partners. The high standard of the materials, 
goods and services they provide is linked directly to the quality, reliability, value and 
prompt delivery of the Group’s products to our customers and, thus, to customer 
satisfaction. 

 
• We will strive to build long-term relationships with our suppliers and award business 

based on their ability to meet our needs and commitments, their reputations for 
service, integrity and compliance, their high standards for quality and delivery and their 
prices. 

 
• We will not be influenced by gifts or favors of any kind from our suppliers or potential 

suppliers. The Group expects each employee to exercise reasonable judgment and 
discretion in accepting any gratuity or gift offered to the employee in connection with 
employment at Heitkamp & Thumann Group. 

 
• It is Heitkamp & Thumann’s policy to discourage the receipt of gifts either directly or 

indirectly by employees as any gift may be misconstrued as an attempt to influence 
business decisions. This does not apply to gifts of small value, provided they are given 
as a gesture of professional friendship and do not involve a Group commitment having 
to do with the transaction of business. 

 
 
Our Relationship with Employees 
 

• Heitkamp & Thumann Group’s most important resource is its employees – our people 
around the world whose skills, energy and commitment to excellence and the Group’s 
vision and values are the source of the Group’s character and central to its leadership 
and success. 

 
• The Group recognizes the dignity of each individual, respects each employee, 

provides compensation and benefits that are competitive, promotes self-development 
through training that broadens work-related skills, and values diversity and different 
perspectives and ideas. 

 
• Heitkamp & Thumann Group believes and recognizes that all people should be 

respected for their individual abilities and contributions. The Group aims to provide 
challenging, meaningful and rewarding opportunities for personal and professional 
growth to all employees.  

 
• The Group does not tolerate any form of unlawful discrimination or harassment neither 

within the company nor in its business relationships. This includes any demeaning, 
insulting, embarrassing or intimidating behavior directed at any employee related to 
gender, race, ethnicity, sexual orientation, physical or mental disability, age, religion or 
any other legally protected status. 

 
• As representatives of the Group to the outside world, and regardless of the pressure 

inherent in conducting business, we will act responsibly and in a manner that will 
reflect favorably on us and the Group. We will carry out our assignments guided by the 
principles set forth in our vision and values and in compliance with this Code of 
Business Conduct and our corporate policies. 
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• Heitkamp & Thumann Group trusts that personal interests of employees do not conflict 
with corporate interests. We notify the Human Resources Department in writing and on 
our own initiative when partaking in any secondary activities against paymenty. Self-
employment also falls under this category. In the event of a risk of conflict, we 
terminate such secondary activities. 

 
• As employees of Heitkamp & Thumann we do not directly or indirectly participate in a 

company by way of investment or activity if the company is a competitor or has 
extensive business dealings with the Group. This excludes the acquisition of shares in 
stock exchange listed companies for capital investment purposes only without having 
any significant influence over these companies. 

 
• Each of us and our immediate families will avoid any situation that may create or 

appear to create a conflict between our personal interests and the interest of the 
Group.  A conflict of interest might arise by accepting gifts or loans or receiving other 
improper personal benefits from an entity or person with whom the Group does 
business with as a result of his or her position in the Group.   

 
 
Other Relationships 
 

• We only make donations with no expectations of consideration in return, and award 
sponsorships only in the context of the respective legal framework. The awarding of 
donations and sponsorships must be transparent. Additional details and restrictions 
are contained in the Group’s guideline on Donations & Sponsorships. 

 
• We protect the right of our employees and our business partners to determine what 

personal information they make available. We collect, process, and use personal data 
only to the extent that such is necessary for defined, clear, and lawful purposes. We 
commit ourselves to upholding an appropriate standard of information-processing 
security. 

 
• We will observe obligations of confidentiality and non-disclosure of confidential 

information and trade secrets of others, including suppliers and former employers, with 
the same degree of diligence that employees are expected to use in protecting 
Heitkamp & Thumann’s own confidential information and trade secrets 

 
• Heitkamp & Thumann’s financial, accounting, and other reports and records will 

accurately and fairly reflect the transactions and financial condition of the Group in 
reasonable detail, and in accordance with generally accepted and approved 
accounting principles, practices and procedures and applicable government 
regulations 

 
• Heitkamp & Thumann Group abides by all applicable health, safety and environmental 

laws and regulations in countries and communities in which we operate and, where 
those are considered inadequate, we will abide by the Group’s own standards. 
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Reporting of Violations 
 

• Employees are encouraged to report violations to the Group Executive Committee, 
send to the attention of the CEO. Any employee who in good faith raises an issue 
regarding a possible violation of law or Group policy will not be subject to retaliation 
and their confidentiality will be protected to the extent possible, consistent with law and 
corporate policy and the requirements necessary to conduct an effective investigation.  
 

• Any supervisory personnel who retaliates against an employee as a result of such 
employee’s report of an alleged violation of law or Group policy shall be subject to 
disciplinary action. 
 

 
 

* * * 


